Attachment A

Monthly Utility Bill Comparisons
Single Family Residential
April 30,2010
City Water* Wastewater Solid Waste*** Total
Palo Alto 60.76 24.65 67.00 152.41
City of San Jose 32.43 31.00 59.00 122.43
Cupertino 45.68 25.00 40.46 111.14
Mountain View 38.98 24.20 35.10 98.28
Milpitas 36.35 35.47 30.28 102.10
Fremont 38.86 23.01 28.16 90.03
Sunnyvale (Proposed) 34.31 29.23 35.05 98.59
Santa Clara 30.15 16.30 30.74 77.19
Average of all Cities 39.69 26.11 40.72 106.52
Average excluding Sunnyvale 40.46 25.66 41.53 107.65
Average excluding Sunnyvale and two highest cities 35.35 22.63 32.95 95.75
* = Based on 12 ccf consumption plus 5/8" meter/service charge ***= 2 cans, 64 or 65 gallon cart rates
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Monthly Water Bill Comparisons
Single Family Residential

Attachment A-1

April 30, 2010
City effective ccf Rate | 5/8" Meter Rental | Usage (12 ccf) Total % Hetch Hetchy
Palo Alto 07/01/09 1-7 3.95 5.00 55.76 60.76 100%
8 + 5.62
Cupertino 01/01/10 1-13 2.44 16.37 29.31 45.68 -
13+ 2.69
Fremont 02/01/10 1+ 2.75 5.81 33.05 38.86 -
Mountain View 07/01/09 0-3 1.58 5.05 33.93 38.98 87%
4-25 3.25
Santa Clara 06/23/09 4+ 2.50 7.65 22.50 30.15 18%
(3 units included in meter charge)
Milpitas 04/19/10 1-10 1.77 11.21 25.14 36.35 60%
11+ 3.72
City of San Jose 07/01/09 1+ 1.98 8.67 23.76 32.43 22%
Sunnyvale (proposed) 07/01/10 0-6 1.64 5.63 28.68 34.31 42%
7-33 3.14
Average of all Cities 8.17 31.52 39.69 55%
Average excluding Sunnyvale 8.54 31.92 40.46
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Attachment B

Monthly Utility Rate Comparisons

* = Comparison based on second lowest tier rate per hundred cubic feet (ccf).
** = Standard commercial sewer charges per ccf of metered water use.

***= Comparison based on 3 cubic yard bin picked up one time per week.

Commercial
April 30, 2010

Water* Wastewater** Solid Waste***
City/Eff date (ccf) (ccf)
Palo Alto 4.95 5.07 446.00
Milpitas 4.04 2.74 175.82
Mountain View 3.50 2.90 237.75
Fremont 2.75 3.12 169.03
Cupertino 2.22 2.62 188.80
City of San Jose 2.35 2.92 175.82
Sunnyvale (Proposed) 3.19 2.85 288.59
Santa Clara 2.50 1.84 161.56
Average of all Cities 3.19 3.01 230.42
Average excluding Sunnyvale 3.19 3.03 222.11
Average excluding Sunnyvale & two highest cities 2.67 2.60 174.21

updated 5/24/2010



Water Rate Survey

4/30/2010
MONTHLY BI-MONTHLY
RATE BLOCKS RATE BLOCKS
CITY EFFECTIVE DATE FROM TO FROM TO UNIT RATE
CAL WATER CO (Los Altos and portions of Cupertino, Mt. View, and Sunnyvale)
Residential 02/11/10 1 10 ccf 2.7644
11 28 ccf 2.9408
29 + ccf 3.5290
Commercial 1 + up to 6" Meter size ccf 3.0372
1 + Meter sizes 8" and above ccf 3.0547
MILPITAS
Residential 04/19/10 1-20 ccf 1.7700
21 + ccf 3.7200
Commercial 1+ ccf 4.0400
Irrigation 1+ ccf 4.6200

updated 5/24/2010

CONSERVATION MONTHLY
PENALTY SYSTEM/ METER RENTAL OTHER SOURCE OF SUPPLY  SPECIAL RECYCLED NOTES/
TIER DIFFERENTIAL SIZE CHARGE CHARGES SUPPLIER % RATES WATER FUTURE CHANGES
5/8 12.87 see notes SCVWD 65% Yes No ICBA Surcharge eff 1/15/10
0.1764 3/4 19.31 Wells 35% for 12 mos. $.0870/ccf
0.5882 1 29.49 Surcharges per month
1172 47.19 9-Jun <.4417> Capital Cost
2 73.72 Jan-10 .0453 Intervenor Comp
3 128.29 Jan-10 .2441 one time
4 176.94 Feb-10 .3500 12-mo GO Synergy
6 287.53
8 460.06
10 655.39
12 846.22
14 1,154.40
Commercial rates differ 5/8 10.06 <$.501/ccf> credit for
from residential effective 3/4 15.09 agricultural users
with this update 1 23.04
1172 36.86
2 57.59
3 100.22
4 138.24
6 224.64
8 359.41
10 512.03
12 661.12
14 901.88
5/8 11.21 No Hetch Hetchy 60% Yes Yes
1.9500 3/4 11.91 SCVWD 40% $2.02/ccf Recycled Industrial Process
1 16.92 $2.02/ccf Inside (dual plumbing)
1172 21.34 $.37/ccf Agriculture (recycled)
2 27.85 $1.03/ccf For City Accounts (recycled)_
3 74.55 $.81/ccf Former wells
5/8 11.82 $3.70/ccf Recycled-All others
3/4 12.57 $1.60 City of Milpitas
1 17.89 $1.94 County of Santa Clara
1172 22.55 (Ed Levin park)
2 29.41
3 78.73

page 4 of 10



Water Rate Survey

4/30/2010
MONTHLY BI-MONTHLY
RATE BLOCKS RATE BLOCKS
CITY EFFECTIVE DATE FROM TO FROM TO UNIT RATE
MTN VIEW
Residential 07/01/09 0-3 ccf 1.5750
4 -25 ccf 3.2450
26 + ccf 6.4470
Commercial 0 - 20" 1-1/2" meter ccf 3.2450
21 - 200" ccf 3.4970
201 +* ccf 6.4470
0 - 500 2" - 4" meter ccf 3.2450
501 - 2000 ccf 3.4970
2001 + ccf 6.4470
0 - 4000 6" meter or larger ccf 3.2450
4001 - 10000 ccf 3.4970
10001 + ccf 6.4470
PALO ALTO
Residential 07/01/09 1-7* ccf 3.9490
(Single Family) 8 + ccf 5.6240
*Tier 1 is .233 ccf/day, based on meter reading days of service
Commercial 1+ ccf 4.9460
(and Multi-Family Residential)
FREMONT(Alameda County Water District)
Residential 02/01/10 1+ ccf 2.7540
Commercial 1+ ccf 2.7540

updated 5/24/2010

CONSERVATION MONTHLY
PENALTY SYSTEM/ METER RENTAL OTHER SOURCE OF SUPPLY SPECIAL RECYCLED NOTES/
TIER DIFFERENTIAL SIZE CHARGE CHARGES SUPPLIER % RATES WATER FUTURE CHANGES
None 5/8 5.05 Hetch Hetchy 87% No No “spoke w/utility dept on March
1.6700 3/4 5.05 Wells 5% 30: Ft is.up to Cit.yCounciI to
3.2020 scvwp 8% inrease none f sonedued
as yet.
1 10.65
0.2520 1172 17.30
2.9500 2 32.25
3 55.90
4 87.85
0.2520 6 175.90
2.9500 8 280.05
10 408.70
0.2520
2.9500
5/8 5.00 No Hetch Hetchy 100% Yes Yes $4.946/ccf non-residential
1.6750 3/4 5.00 irrigation users
1 6.50
11/2 12.27
2 19.37
3 77.65
4 130.60
6 260.43
8 383.67
10 383.67
None 5/8 5.81 No Hetch Hetchy Yes No Groundwater rates:
1 8.33 E Bay Aqueduct Agricultural $8.00/acre foot
11/2 14.72 Ground Water Industrial $217.00/acre foot
2 21.10 Wells Higher rates for water
s o o ook o
4 11589 gr ?o?sinzle familoy dywellings!
6 279.73 with oversize meters due to
8 376.475 fire sprinkler systems.
10 732.015
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Water Rate Survey

4/30/2010
MONTHLY BI-MONTHLY
RATE BLOCKS RATE BLOCKS
CITY EFFECTIVE DATE FROM TO FROM TO UNIT RATE
SAN JOSE Municipal Water
Residential 07/01/09
Elevation:
Zone # 1 0-14 ccf 1.9800
15 -28 ccf 2.2700
29 - 42 ccf 2.5100
42 + ccf 2.7700
Zone # 2 0-14 ccf 2.0800
15 - 28 ccf 2.3500
29 - 42 ccf 2.6200
42 + ccf 2.8700
Zone # 3&4 0-14 ccf 2.1700
15 -28 ccf 2.4500
29 - 42 ccf 2.7100
42 + ccf 2.9700
Zone# 5&6 0-14 ccf 2.2800
15 - 28 ccf 2.5600
29 - 42 ccf 2.8200
42 + ccf 3.0500
Commercial
Zone # 1 ccf 2.2700
Zone # 2 ccf 2.3500
Zone # 3&4 ccf 2.4500
Zone# 5&6 ccf 2.5600
San Jose Water Co. (Also handles parts of: Cupertino, Los Gatos, Saratoga and Monte Sereno)
Residential 01/01/10
Residents w/ 5/8" to 1" Meters 1-13 ccf 2.4400
13 + ccf 2.6840
Residents w/ 1-1/2" to 2" Meteres 1-26 ccf 2.4400
26 + ccf 2.6840
*Surcharge ccf 0.0028
Commercial 1+ ccf 2.2219
*Surcharge ccf 0.0028

updated 5/24/2010

CONSERVATION MONTHLY
PENALTY SYSTEM/ METER RENTAL OTHER SOURCE OF SUPPLY SPECIAL RECYCLED NOTES/
TIER DIFFERENTIAL SIZE CHARGE CHARGES SUPPLIER % RATES WATER FUTURE CHANGES
5/8 8.67 Service Chrg. Hetch Hetchy 22% No Yes
3/4 8.86 Utility tax .05% SCVWD 73% 1.541 Irrigation
15.41 Wells 5% 1.055 Industrial
1172 30.82 1.055 Agricultural
0.2900 2 47.51 0.901 Irrigation/Former Well
0.2400 3 89.89 0.765 Indust/Ag Well users
0.2600 4 137.40
6 179.78
8 256.83
0.2700 10 321.05
0.2700 Flat 30.00 All former well users pay a flat $30/mo regardless of meter size
0.2500
0.2800
0.2600
0.2600
0.2800
0.2600
0.2300
0.0800
0.1000
0.1100
2003/2005 Safe Drinking Water Fund Surcharge: (per meter, per month, years 1-10)
None 5/8 16.31 0.06 Wells 39% Yes Yes <$1.159/ccf> credit for
3/4 16.31 0.06 SCVWD 51% agricultural users
0.2440 1 27.18 0.1 S Cruz Mtns 10% :
1172 54.37 0.23 $.10/mo WRAP
0.2440 2 86.99 0.36 Quantity Surcharges
3 163.11 0.65 .0454/ccf SCVWD 2007 increase
4 271.84 1.07 .0439/ccf 2007 pump tax
6 543.69 2.11 .0510/ccf SCVWD 2008 increase
8 869.90 3.38 .0494/ccf 2008 pump tax
10 1,250.48 4.86
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Water Rate Survey

4/30/2010
MONTHLY BI-MONTHLY CONSERVATION MONTHLY
RATE BLOCKS RATE BLOCKS PENALTY SYSTEM/ METER RENTAL OTHER SOURCE OF SUPPLY SPECIAL RECYCLED NOTES/
CITY EFFECTIVE DATE FROM TO FROM TO UNIT RATE TIER DIFFERENTIAL SIZE CHARGE CHARGES SUPPLIER % RATES WATER FUTURE CHANGES
SANTA CLARA
Residential 06/23/09 4 + ccf 2.5000 ** Minimum meter chg 5/8 7.65 3 units Normal: Yes Yes ** Qutside City: 1.5x rate
includes first three units --> 3/4 7.65 3 units Ground water 65%
Commercial 1+ ccf 2.5000 12.20 5 units Hetch Hetchy 18% <0.26>hcf Agricultural credit
11/2 22.00 9 units SCVWD 17%
2 31.00 12 units
3 86.00 34 units
4 122.00 49 units
6 239.00 96 units
8 367.00 147 units
10 453.00 181 units
12 582.00 233 units
SUNNYVALE
07/01/10 None Monthly No Hetch Hetchy 42% No Yes Pending approval
Residential 0-6 0-12 ccf 1.6400 5/8 5.63 SCVWD 44% Institutional
7 - 33 13 - 40 ccf 3.1400 1.5000 3/4 714 Wells 8% & Agricultural  $1.64/ccf
34 - 50 41 -100 ccf 4.6400 1.5000 1 10.13 Recycled 6% Recycled - Agricultural $1.48/ccf
51 + 101 + ccf 6.1400 1.5000 11/2 17.62 Recycled -Landscape $3.13/ccf
2 26.61 Landscape $3.47/ccf
3 65.94
Apartments 0-4 0-8 ccf 1.6400 5/8 6.60
5-23 9 -46 ccf 3.1400 1.5000 3/4 8.57
24 - 35 47 - 70 ccf 4.6400 1.5000 1 12.52
36 + 71 + ccf 6.1400 1.5000 11/2 22.42
2 34.29
Landscape 1+ 1+ ccf 3.4700 3 65.94
Recycled Water 1+ 1+ ccf 3.1300 4 101.54
Agriculture & Institutional 1+ 1+ ccf 1.6400 6 200.46
8 319.14
All Others 0-6 0-12 ccf 1.6400 10 457.61
7 -20 13 - 40 ccf 3.1900 12 892.78
21 - 50 41 -100 ccf 3.4000
51 - 500 101 - 1000 ccf 3.5000
201 - 1250 1001 - 2500 ccf 3.6000
1251 - 2500 2501 - 5000 ccf 3.6900
2501 + 5000 + ccf 3.7700

updated 5/24/2010

page 7 of 10



Effective Date

Wastewater Rate Survey
Monthly Rates For

Comments

Cupertino

Fremont

Milpitas
Mountain View
Palo Alto

San Jose
Santa Clara

Sunnyvale (proposed)

07/01/10
* Proposed Rate

07/01/10

04/19/10

07/01/09

07/01/09

07/01/09

07/01/09

07/01/10

Residential

Apartments Mobile Homes Standard Commercial

25.00

23.01

35.47

24.20

24.65

31.00

16.30

29.23

($ per ccf)
25.00/unit 25.00/unit 2.6240
20.32/unit 20.32/unit 3.1200
25.34/unit 15.59/unit 2.7400
24.20/unit 24.20/unit 2.9000
24.65/unit 24.65/unit 5.0700
17.73/unit 17.77/unit 2.9200
16.30/unit 16.30/unit 1.8400
18.26/unit 18.26/unit 2.8529

Commercial: Fixed charge of $5.087/yr plus charge per ccf

*General rate: $5.78/ccf strong, $2.73/ccf weak
Restaurants: fast food, $5.52/1000 gal ; full service $7.06/1000 gal
Commercial: add a flate rate of $5.99/mo

Minimum commercial charge/mo: $20.29

*Minimum charge $24.65 (Restaurant rates: $9.29/ccf)

Based on 90% of metered water use; minimum charge $16.30/mo
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Solid Waste Collection Rate Survey
Effective Date MONTHLY RATES FOR Comments
3yd® 1x/wk  On Call Debris
1-can or 2-cansor 3-cans Extra Can Mobile Home Disabled/B (includes Box 30 cy bin
32gal 64gal or96gal Charge Park ackyd  binrental) rental and dump

Cupertino 08/01/09 20.23 40.46 60.69 10.14 N/A: $10.86/can 188.80 718.341Discounted senior citizen rate offered:
(1 can=$10.12)

Fremont 01/01/10 25.71 28.16 41.44 N/A N/A idt'l charge 169.03 451.73150% discount for seniors age 70-79: 80 and older receive
20- or 32- gallon svc at no charge

Milpitas 01/01/10 30.28 30.28 33.14 7.67 28.07 N/A 175.82 799.40:Optional 96-gallon cart rental ($2.86) included

Seniors 18.00 Allied provides only 96-gal; residents can provide 32-

gallon containers; the rate is the same regardless of
number, but cart-rental is not charged

Mountain View 07/01/09 17.55 35.10 52.65 N/A N/A N/A 237.75 806.80!Multi Residential $11.95 mini can

Palo Alto 07/01/10 34.00 67.00 99.00 10.00 N/A N/A 446.00 878.00:Rates include $3.00/mo cart rental
Mini can (20 gal)=$18.00 cannot be combined with other
service

San Jose 07/01/09 31.50 59.00 86.50 6.25 N/A N/A 175.82 Various**120 gal can=$25.90

*Included in cost:optional yard waste cart, additional $4.00/mo **City has several haulers-none have

published rates, by quote only

Santa Clara 07/01/09 21.80 30.74 39.68 N/A N/A 0 161.56 684.00:20 gal can rate= $16.45
**All rates include $3.80 per month for
annual cleanup

Sunnyvale (proposed) 07/01/10 28.70 35.05 41.40 6.00* 21.36 28.70 288.59 749.89

* tag for extra bag

updated 5/24/2010




Attachment A-2

Monthly Utility Bill Comparisons
Single Family Residential

Comparison: April 30, 2009 - April 30, 2010
City 2009 2010 Difference % Change
Palo Alto 136.64 152.41 15.77 11.54%
City of San Jose 114.47 122.43 7.96 6.95%
Cupertino 104.68 111.14 6.46 6.17%
Mountain View 93.21 98.28 5.07 5.44%
Milpitas 99.46 102.10 2.64 2.65%
Fremont 83.66 90.03 6.37 7.61%
Sunnyvale (Proposed) 92.81 98.59 5.78 6.22%
Santa Clara 76.81 77.19 0.38 0.49%
Average of all Cities 100.22 106.52 6.30 5.89%
Average excluding Sunnyvale 101.28 107.65 6.38 5.84%
Average excluding Sunnyvale and two highest cities 91.56 95.75 4.18 4.34%

updated 5/24/2010



